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Beginning in June, GCLD asked Grand County residents for ten minutes of their time 
to complete the GCLD Community Survey. The survey was an opportunity to ask the 
community’s help in charting the best course for the future. And, for one lucky 
participant chosen at random, a chance to win a $50 gift certificate.

The survey is an evaluation of GCLD’s performance since the 2014 Library Satisfaction Survey, which inspired the 
three-year plan now underway. 

The results are an essential part of the design for the 2018 –2021 Strategic Plan.



Background

ÅA quantitative survey was conducted May 27 –August 15, 2017

ÅAll five branches distributed paper surveys and an electronic version was 
available online

ÅPromotion venues: GCLD website, Grand Gazette article, Sky-Hi News 
article, GCLD email blasts, flyers in libraries, facebookand word of mouth

ÅIncentive: Drawing for a $50 grocery store certificate

ÅAchieved 405 completed surveys



Research Objectives

ÅUnderstand which current library services the public values the most

ÅUnderstand which current library services the public values less

ÅAssess the value of GCLD to the individual and families



Participants by branch

Number of completed surveys by branch:

Fraser Valley 107(26%)
Granby 131 (32%)
Juniper at Grand Lake 43 (11%)
Hot Sulphur Springs 38 (9%) 
Kremmling 56 (14%)
I do not visit one particular branch                                               5 (1%)
I do not visit libraries 2 (.50%)
Other 7 (2%)
Online Library                                                                                 14 (3%)

Total                                                                                                         404



How often do you visit a library branch?



How Often do you use the library website 

or the online services?



How often do you ask a librarian for help 

to find materials?

Comments: 
To order books from other libraries 
I have a traumatic brain injury and forget sometimes. The library staff are always ready to help and go above and beyond 
They actually observe my kiddo and make better suggestions than I would think to ask for! 



How often do you ask a librarian for help 

with general questions?

Comment: Mostly computer questions



How would you rate your interactions with 

library staff? 

Rated on a scale of 1-100%



I think the library is a good place for…
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I think the library is a good place for…

Additional Comments (32):

Printing Services 6

Creative Resources 1

Collections: Books DVD etc 4

Internet Access and Online Services  6

Learning and the Community 1

Relaxation and Meeting Friends          2

Library Hours                                           1

Used Books                                             1

Great Staff                                              3

Mean Staff 1

Meeting Rooms                                      2

Programs                                                 2



How well does GCLD meet your 

needs and/or the needs of your family



Increase, maintain or decrease library 

services…
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Rate the importance of the following items for 

you and/or the members of your household. 

rate the importance of the following items for you and, if applicable, the members of your household. 
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I support the Grand County Library District by... 

(Please check all that apply) 

rate the importance of the following items for you and, if applicable, the members of your household. 



Demographics
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